myMCCHealth for Mobile Quick Reference Guide

myMCCHealth Patient Portal is a secure online website that gives patients convenient 24-hour
access to their personal health information and medical records. It offers a secure communication
link between you and your healthcare provider. Instructions for using the Portal on a mobile device

are provided in this document.

Accessing myMCCHealth

1. Open your internet browser and go to www.MedicalCenterClinic.com.
2. Tap the myMCCHealth.com icon on the right side of the page.

3. Tap Proceed to myMCCHealth, review the acknowledgement and click the I agree

statement at the bottom of the page.
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Our highly-skilled, experienced physicians and - P
advanced practice providers represent virtually every
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To offer more convenient patient care, Medical Center
Clinic has offices in five locations, including Milton,
Gulf Breeze, and two offices in Pensacola. One call to
Medical Center Clinic provides all the healthcare you
need.

Please click here to view our Locations in Pensacola,
Gulf Breeze & Milton.

Please click here to view our updated Hours of
Operation.

Please here to view our Schedule.

Medicalcenterclinic.com uses cookies to ensure a meaningful experience for users.

Learn more by reading our and
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MyMCCHealth other than my own unless authorized ta do s in accordance with
State and Federal Privacy Laws.

-l understand that if | forgel my username or seeurily question, a new one must be
requested in person at MCC by providing valid identification. Furthermore, |
understand | mustimmediately notify MCC if at any tme | believe my password or
ather security information has been abtained by or is being used by an
unauthorized person without my consent,

-1 understand that MyMCCHaalth can be utilized for asking questions that do not
require a lol of discussion. Appropriale uses of MyMCCHealth messaging include
prascription refill requests, referrals, and appointment scheduling requests.

-1 agree o provide a correct email address for secure communication through
MyMCCHealth and agree to immediately update any changes to my email
addrass as they oceur,

- agree to avoid using MyMCCHealth to communicate sensitive medical
information, such as information regarding sexually transmitted diseases,
AIDS/HIV, mental or developmental disability, or substance abuse

-1 understand that it is my responsibility to keep my usemame, password, and
securily question private. Likewise, il is my responsibility to control who is allowed
to view my personal medical information on the MyMCCHealth screen

- | understand that | should remember to log out and close my browser when | am
finished accessing password protacted MyMCCHealth servicss. This pravents
someane elss from accessing my personal information if | leave, share, o use &
public computer (i.e., library, kiosk, or internet cafe)

-1 understand that if | access MyMCCHealth from my work computer, my employer
has a legal right to monitor keystrokes and Internet usage and may see my
messages.

- understand that the communications through MyMCCHealth will be a part of my
medical record

- | understand that the terms and conditions of this disclaimer and user Agreement
may change periodically. Such modifications will take effect immediately upon
posling 1o the MyMCCHealth web site. | understand that | should review the
Agreement routinely for changes and modifications.

- I hereby agree to indemnify, defend, and hold harmless MCC and its agents.
employees, successors and assigns from and against any and all actions, claims,
suits, demands, damages, judgments, losses and any other costs, liabilities and
expenses, including reasonable attomeys' fees and collections costs arising from
any act, error, or omission of MCC and the provision of or failure 1o provide any of
the services within the scope of MyMCCHealth duties as outlined in this
Agreement, including but not limited to, advisory and consulling services.

-1 understand MyMCCHealth services may be unavailable for scheduled

andfor . such as |oss of power or natural

disaster.
- understand that access to MyMCCHealth will be monitored through a logon
audit

By signing the Agreament, | understand and agree fo all the terms and conditions in
the Agreement. The invalidity of any provision(s) or porfians of provision(s) of this
Agraement shall not affect any other provision(s) or portions thereof. In tha event one
or more provisions {er portions thereof) of this Agreement are declared legally invalid
the remainder of this Agreement shall remain in full force and affect. Changes in the
law affecting the terms of this Agreement shall be deemed incerporated upon their
effective date. | understand that the availability and functionality of MyMGCHealth may
change without prior notice. | understand and agree to not hold Medical Center Clinic,
nor its employees or ofiicers liable for any unanswered MyMCGHealth requests or
messages.

1 agree with the above stated expectations and am ready to proceed with use of

4. Upon tapping the statement, you will be redirected to the myMCCHealth login page. Enter
the Username and Password provided at registration & tap LOGIN. When logging in for the
first time, you will be prompted to verify your account by entering your date of birth.

If you have not been registered by a Medical Center Clinic staff member, or have difficulty logging
in, please email us at myMCCHealth@medicalcenterclinic.com or phone us at 850.969.2070.



http://www.medicalcenterclinic.com/
mailto:myMCCHealth@medicalcenterclinic.com

Navigating the Portal
Home Page

Upon login, you will arrive at the Home page where you will find clinic details such as location,
contact information and hours of operation.

Scroll down to view My Notifications and My Upcoming Appointments.
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E | mymcchealth@medicalcenterclinic.com Ml_.] Notifications

F | (850) 474-8275 You have no new notifications.

HOURS | My Upcoming
MON: 8:00 AM - 5:00 PM Appointments

TUE: 8:00 AM - 5:00 PM

You have no new notifications.

WED: 8:00 AM - 5.00 PM
THU: 8:00 AM - 5:00 PM

FRI: 8:00 AM - 5:00 PM
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Menu Home Health Health

Health

Tap Health to view a list of health records sent to the portal. Records will be listed by date. Tap
View Information to display the record. Use the date range fields to search a specific time
frame.
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Save Information
Save File

Send Information

VIEW INFORMATION

A document containing your health record has been

added.
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Health

Menu

Tap Menu to access the Family, Messaging, Appointments and Account features
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Tap to view family members that have granted
f;;% ff""‘" @ you access to their Portal. See Granting

Access to a Family Member or Healthcare
Proxy for more information.
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Messages

Tap to view a list of messages you have sent
or received. See Messaging Your Healthcare
Provider for more information.

Messages

Appointments

Appointments

Tap to view upcoming and past appointments.

Account
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Tap to update your account information, grant
access to your Portal or opt out of the clinic
X n = sending further messages or health
Meny Home Health information to your account.
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Granting Access to a Family Member or Healthcare Proxy

You may grant access to a family member or healthcare proxy in the Account section of the
Portal. If the person you wish to grant access to already has a myMCCHealth account, they will be
able to access your Portal information within their Portal. You must get the username and password
for their myMCCHealth account and complete the following:

1. Log in to your Portal, tap Menu, then Account. Tap Family Access.

2. Enter their username and password into the GRANT AN EXISTING USER ACCESS section
at the bottom of the page.

3. Complete optional Expiration Date and Reason fields if desired.

4. Tap GRANT ACCESS.
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O Account

My Profile >
GRANT AN EXISTING USER ACCESS
Fumily Access > All fields, unless otherwise noted, are
required.
Existing Username
Activity Log >

Password

Expiration Date (optional)

@l mm/ dd / yyuy

Reason (optional)
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Menu Home Health

The next time they log in they will see your account listed in the Family section under the Menu.
Clicking the SWITCH button next to your name will display your health records and messages for
them. The checkmark indicates which person’s health information and messages are currently
displayed in the Portal.
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e Jun 04,1972 v
51 years old
Marcie Colvin
@ Jul 12,1972
51 years old



If the person you wish to grant access to does not have a myMCCHealth account, you may create
a new user by:

1. Log in to the Portal, tap Menu, then Account. Tap Family Access.

2. Enter their first name, last name, username and password in the applicable fields of the
CREATE A NEW USER section.

3. Complete optional Expiration Date and Reason fields if desired.

4. Tap CREATE USER to finish creating the account.

You must provide your family member with the myMCCHealth link and the username and password
you created for them. When they log in, they will be able to view your health records and
messages.
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My Profile >
CURRENT ACCESS
Family Access > 0 people have access to your
account
Activity Log >
CREATE A NEW USER
All fields, unless otherwise noted, are
required.
First and last names can only contain letters and
spaces.
Username may only use letters, numbers, dashes (-),
underscores (_), periods (.), at signs (@), or plus signs
)
Passwords must contain:
-10r more uppercase letters
-1 or more lowercase letters
— ﬁ + -1 or more numbers OR special characters
- - Between 10 and 30 valid characters
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Messaging Your Healthcare Provider
To create a new message:

1. Tap Menu, then Messages.

2. Tap the + SEND MSG button.

3. Use the dropdown to select your Healthcare Provider.

4. Complete the Subject and Message fields. Tap SEND.
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Medication Refill...

Mr.Colvin, Your medication refill has be.

425 PM, Mar 27th, 2024

N /

To view or reply to a message:

To view a message, tap Menu, then Messages. Tap the message you wish to view. To reply to a
message, tap REPLY and type your response. Tap SEND.
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REPLY FORWARD

MEDICATION REFILL

425 PM, Mar 27th, 2024

Mr.Colvin,

Your medication refill has been sent to your

preferred pharmacy.




Logging Out

To log out of myMCCHealth, tap Menu, then tap Log Out under your name in the upper left

corner.

Need Help?

If you need assistance with myMCCHealth, we are here to help. Please email
myMCCHealth@medicalcenterclinic.com or phone us at 850.969.2070.
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